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Introduction to CMS

As a part of digital transformation, the Allama Igbal Open University has introduced
Campus Management System (CMS) for students. Campus Management System (CMS)
is an online portal in AIOU. It is a comprehensive portal containing information of
student’s admission, personal profile, courses, tutor’s information and final results etc.

How to Obtain CMS Login Credentials?

1) The CMS account credentials are available on the page of admission application
in the Online Admission System (OAS) portal
(https://fmbp.aiou.edu.pk/application/application.php) after the confirmation of
admission when the application status is marked as Verified and record has
been matriculated. (Matriculation is a technical term of AIOU admission systems

100%

which refers to admission confirmation process).

o Academic Record

s Professional | Experience
&=

g Courses Information

a) Photograph and Documents

Undertaking

2) AIOU sends system generated SMS/Email to the students after their admission
confirmation alongwith CMS login credentials. Students are advised to share
their mobile numbers which are not ported out to other networks and working on
their original network.

3) Students may also obtain CMS login credentials by

a. contacting regional offices (email address available at www.aiou.edu.pk)
b. sending email to adms@aiou.edu.pk
c. sending complaint on HelpDesk (support.aiou.edu.pk)
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How to Access CMS?

Method 1:

Go to URL: https://enrollment.aiou.edu.pk
Method 2:

1. Goto URL: https://www.aiou.edu.pk/
2. Go to Enrollment (CMS).

@ Help Desk B Screen Reader oJ 051-111-112-468 ﬂ
Ist International Admissions Announcement Important Announcement
Conference AD & BS Psychology For All Students
Frontiers in Science (ICFS 2026) Department of Psychology

HOME ABOUTV ADMINISTRATION v ACADEMICS v ADMISSIONS v EXAMINATIONS v RESEARCHV AIOU IN MEDIAV CONTACT US =

Associate Degree Programmes (General | Duration 2 Years)

o Associate Degree in Arts (BA General)
o BAOpen Courses
o BSOpen Courses

B

=)
i

HE
m

Admission (OAS) Enroliment (CMS) Aaghi (LMS) Academic Calendar Books E-Resource

3. Goto For Enrollment (https://enrollment.aiou.edu.pk/)
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Admission Open Final Merit List of Selected Final Merit List of Selected
For Semester Spring 2026 Candidates Candidates
For MBA, M5 & MPhil For PhD Programs

HOME ABOUTw ADMINISTRATION v ACADEMICS v ADMISSIONS v EXAMINATIONS v RESEARCH v AIOU IN MEDIA v CONTACT US E

E ©MS For Continuing Students

= For Enrollment (https://enrollment.aiou.edu.pk/)

E video Links

To understand step by step process for Course Enroliment, plecse follow the following Video link:

= Course Enrollment Procedure For Continuing Students

= Steps after Admission Confirmation

How to Reset CMS Password

Go to https://enrollment.aiou.edu.pk/psp/prod/?cmd=login and click on “Forgot Password”.

(L1 Al Igbal Open University

“Education for All”

Password

Forgot Password?
Select a Language

English

Sign In

B Enable Screen Reader Mode

Enter CMS Student ID.

Page 6 of 57


https://enrollment.aiou.edu.pk/psp/prod/?cmd=login

Student CMS Guide -Jul 2026

@ Google Chrome isn't your default browser
Forgotten Password
Enter your User ID below. This will be used to find your profile, in order to authenticate you.

An OTP will be sent to the registered email address.

Sending OTP
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<« c 2 enroliment.aiou.edu.pk/psc/prod/EMPLOYEE/SA/c/MAINTAIN_SECURITY.EMAIL_PSWD.GBL?Page=EMAIL_CONFIRM8tAction=U

@ Google Chrome isn't your default browser
Email Confirmation

‘ Your new password has been emailed.

If you do not receive an email in your Primary Email Account please contact your Security Administrator or System Administrator to investigate the cause.
After entering the OTP, the password will be sent to the registered email address.
e B O @ E @

User ID Password Inbox
® cms.noreply@aiou.edu.pk
. tome -
Dear User,
You have requested a password reset. Your new temporary password is:g

Please log in and change your password immediately.

Allama Ighal Opra University, frdomabad, is o publiz secter intitetion epablivhed és May IF74 wader det No. XXXIY passed by $ig Parliament of Pakisian

Confidensalicy & Priviloge Nodice: This emoil asd ady apackesssy may conizin confideminl andor privilaged iqformacon intended selely for the addrsdnse. I wou ang Ao

® cms.noreply@aiou.edu.pk

. tome -

lrz.i' "-\\l" ll_f-- "-\.\l" lr‘_.-'_"-\.\"
Sha Reply ) e Forward ) l\\@jl

Login with the new password. Go to the Classic View to change password.
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IUI_FRAMEWORK PT_LANDINGPAGE GBL?

@ Googie Chvome isnt your default browser

Click on Change My Password.

ORACLE

Menu
Search:

®

» Naveed
» Self Service

» Curriculum Management
Change My Password /

Create a new password,

Enter current password communicated via email.
Enter new desired password. Confirm new desired password. Press Change Password.

Your password has successfully been changed.
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How to Use CMS
Login using your CMS ID and Password.

Allama Igbal Open University
All”
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Academic Records

—| &

Mailing Books Tracking

My Financial Account

nd

Degree & Transcript Tracking

My Tutors
This inforrmation will be available during the study period once the tutors are allocated

by the respective regional office.

¥ Homepage

Profile
@

Exam & Grades

[N

Il

i

&

Important Links

My Tutors

Campus Personal Info

Course Registration

i)

—

Student Service Request

2
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Course History

It shows the courses registered by the student and their status.

Student CMS Guide - Jul 2026

Sr. #

Status

Meaning

1

In Progress

Courses enrolled in the current semester

Taken

Courses enrolled in the previous semesters

Course History

Provisional Transcrpt I

Course History

Class Description

AIOU 8452 Research Froject: SE

AlOU 8351 Introduction 10 Prysical

AIOU 8452 Educabonal Infervention

AIOU 8253 Therapeutic Management

AIOU 8454 Educational Adaptation

AlOU 8689 SUPERVISED TEACHING PRAIN 5P
AIOU 8813 INTRO. TO INCLUSIVE EDU

Ao 8327 SUPER SCHOOL DBSERY IN SPE EDU
AIOU 8451 Organization and Management

AIOU 8604 RESEARCH METHODS IN EDUCATION
AIOU 8631 INTRODUCTIGN TO SPECIAL EDUCAT
AIOU 8650 ASSISTIVE TECHN FOR CHILD WITH
AIOU 8601 GENERAL METHODS OF TEACHING
AIOU 8602 EDU. ASSESSMENT & EVALUATION
AIOU 8503 CURRICULUM DEVELOPMENT

AIOU 8508 CITIZENSHIF EDU. & COMMUNITY
AIOU 8509 PHILOSOPHY OF EDUCATION

Provisional Transcript

Term Units Status

2025 AUTUMM (0) 300 TPTOeS
2025 AUTUMN (0) 300 In Progress
2025 AUTUMM (0} 300 In Progress
2025 AUTUMM (0] 100 In Progress
2025 AUTUMN (0) 300 In Progress
2025 AUTUMN (©) 300 n Progrss
2025 SPRING (0) 100 @ Taken
2025 SPRING (0) 300

2025 SPRING (0) 300 © Taken
2025 SPRING (0) 300 © Taken
2025 SPRING (0) 300 @ Taken
2025 SPRING (0) 300 @ Taken
2024 AUTUMN (0 300 © Taken
2024 AUTUMN (0) 300 @ Taken
2024 AUTUMM (0} 300 © Taken
2024 AUTUMM (0) 300 © T
2024 AUTUMN (0) 300 © Taken

It shows the details of courses result and students can view their unofficial transcript.

Select the Report type.

Sr. #

Report Type

Meaning

14 Years Programs Transcript

BA/AD Programs

16 Year Masters Transcript

MA Programs

16 Year BS Transcript

All BS and B.Ed Programs

18 Year Masters Transcript

M.Phil Transcript

Course Certificate

Course Certificate

OO IWIN|=

HSSC PRC

HSSC Provisional Result
card/Transcript

~

PGD Result Card

Post Graduate Diploma Result Card

(0]

PhD Transcript

PhD Transcript

SSC PRC

SSC/Matric Provisional Result
card/Transcript
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g ViewProvisional Transeript f:0
Allama lgbal Open University
W s Vi o Vel ReqsiedFeo's
,_: e New Request | m|
Report Type
< P T 15 e sk T v

Iniormaton For Stuents
This i your Proisione! Trenserp, The Sl Transcipt il b isahed o your addvess afer e complfon of your program, & per e scheme of sy

Toviw repors, your devie shoud alow pogups and have & POF vewer.

Click Submit.
The submitted requests will be shown. Select the request checkbox.

Click View Report.

View Provisional Transcript

Allama Igbal Open University

My Toors View Repon ‘View All Requested Reports
S G Previous Requests Im Deleto.
P Request Date Request Number Description
8 16042025 4859075 16 Yoars BS Transcript
13042026 1853316 16 Year Masters Transcrot

081042026 4840310 16 Year hiasters Transcrpt

0342025 481850 16 Years BS Transeript

The details will be shown only after declaration of result.
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ALLAMA IQOBAL OPEN UNIVERSITY, ISLAMABAD

ALLAMA IOBAL OFEN UNIVERSITY. ISLAMABRAID

PR R L LT £ AR

Tl

ARUE 1000E S

o

This unofficial transcript is without DMC # and signature of controller, hence it cannot
be used anywhere for official purpose.
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Academic Records

&

Mailing Books Tracking

<

My Financial Account

s

Degree & Transcript Tracking

¥ Homepage

Profile Campus Personal Info

o -

Exam & Grades Course Registration

- -t

—
—
, oo

Important Links Student Service Request

. 2
My Tutors

The following details are to be checked carefully.

1) Name Spellings
2) Contact Details
3) Addresses

Personal Details

—
5 Peons iy —
Parsonal Douaas.

-} Gl Gk
" [
Lo e

[
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Contact Details

() e l e~

i ol Dl B
») - - C

e . o

- Fa Fa
Addresses

[ Fornitad (it

b i [TE—

C— -

, | BT c
LY ™ Fa
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Tile 3: Campus Personal Info

¥ Homepage

Academic Records
b A

Mailing Books Tracking

My Financial Account

*

o=

Degree & Transcript Tracking

)

Profile
o«

Exam & Grades

PL

—Iis

&

Important Links

My Tutors

=

Campus Personal Info

Course Registration

A
-~
=7

o)

Student Service Request

£

Demogprahic Information

Gender and Date of Birth are to be checked carefully.
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[ —— ] ——

¥ Pemoml infoerrios

cariny Smpma e 0 Hewes z

Personal Information
All mentioned informaton is to be checked carefully.

i Demographic Information i
Student Personal Information
|| Personal Inforamtion StudentID: S ——
Father Name: TN
Date of Barth NN Gender I
Telephone:
Email Address: | E————————)
Natioral ID: e
..J Counitry — c
T Pravince - I
Disdrici |
Tehsd . ]
Address 1 O
Address 2:
Address 3
4 Fwturm to Search
! ) '
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Tile 4: Mailing Books Tracking

¥ Homepage

Academic Records Profile Campus Personal Info

- IR

Mailing Books Tracking Exam & Grades Course Registration

N N
it Ingll
—Is —z

-0 ]

#

My Financial Account Important Links Student Service Request
] s
- %
Zo=
Degree & Transcript Tracking My Tutors

e =3

The books dispatch tracking can be checked by using this tile.
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< Homepage

Mailing Books Tracki
E g na Mail Tracking

Enter any information you have and dlick Search. Leave fields blank for a list of all values.

| Find an Existing value |

| = Search Criteria |
Academic Institution: begins with ¥ || la,
Acad Career [Begins with + || &
Academic Program: [ begins with v || &,
Semester: [ begins with || la

Basic Search B Save Search Criteria

Click on search button.
OR

Click on magnifiers (search tool) and only the information relevant to you will be
displayed.

Look Up Academic Program x

‘academic Institution: AIOUN
Academic Program: [begins with % |
Description: [agins with w ]|

| LookUp |[ Clear || Cancel |Basiclookup

First (4 1ot (b Last
B.ED SPEGIAL EDUCATION (1.5 Y)

Select it.

Click on search after filing all text boxes.
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< Homepage

T Mailing Books Tracking
- Mail Tracking

Enter any information you have and dick Search. Leave fields blank for a list of all 1

Find an Existing Value

Search Criteria

Academic Institution:| begins with || AIOUN a
Anad Career: 18BH Q
Arademic Program: ROE2 Q
Semester: k512 Q

Saarch Clear Basic Search |_J.-".-I Save Search Criteria

The mailing information will be displayed.

| % Homepage MAILING

T Malling Boaks Tracking
Inshiution: AIOUS  ABaiE IGhE Dpeh Unfeiidy Packei oz IR
Acad E5C SECONDARY SCHOOL CERTIFICATE [N — ——————————— |
Careser:
Programc (218 WATRICGENERAL

Samedler 2500 2025 AUTULM (SSC0HESC
Tracking Details Find | View A2 First 4 1ef1 (b Lastk

Transaction ID;
Address: N

o
o) C
Region: = i
District: [rrr—— fpachet Staus:
Teshsil: e Course Codes: 201, 202
Phiona: L ]

3t Pl e Search

0
o]
~

If there is one table showing packet status as LABEL PRINTED, it means that books are
ready for dispatch.
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£ Homwpage MAILING

T Mailing Books Tracking
mtielon: AIOUN  Ass okl Cod Packet e
Caar ECOROARY SCH RTIFICAT Faittaar Wi
Progrem: [  MATRICIGEMER

Semester: M AUTURMN

racking Deimis Fatad | Vs 1 Fist 4 1202

TafrksClan 10

Akrans

Qegion Dispatch Date
District
Tahsil

PRanE

AiErakd,
Hegion [eapasch Cugie
District - Facked Smies

Tehsil C odirsa Dl

Al Save | [ Relumie Seasch || 10] Previous in List Mality

If there is another table showing Packet Status as Dispatched, it means books are

dispatched. If not delivered, the same may be tracked from https://ep.gov.pk/

ECE -

G Set Google Chrome as your default browser and pin it to your taskbar
Be Alert! & Pakistan Post has its website for online tracking purpose https://ep.gov.p

gt

 [Tracking Id

’ ETG RS Pakistan Post \ Track
7] -_l'a"julu-.-/! EMTTS - Express Mail Track & TrmraTe Tracking

Trace System
Delivery & Information at lightning speed Help Line

Customer’s | TermsofUse | Management Console |  PakPost Shop

Tariff | Locate Postoffice Regular/ Calculate Postage | Location Report | Complaints | News & Events ® | Tender | Rest Houses® | E-Commerce Facilitation Center
Corporate Clients

akistan Post never asks for any online payment through its website. Beware of any message containing any malicious link. The official

Continuous Improvement
in Quality of Service
Pakistan Post has implemented its Express Mail Track and

Trace System (EMTTS) on all its Express end Accountable
Articles for both Domestic and Internafional Mail Services.

In addition, all international inbound ordinary e-commerce
packets have also been specially enabled by including their

nen- standard barcodes in this racking system. Find out More

Pakistan Post moves 7 steps upwards in World Postal Ranking by UPU.

International Ranking of Postal Sector is based on four pillars i.e. Reliability, Reach, Relevance and Resilience. In 2022, Pakistan Post has achieved 55th pasition out of 162

countries in the Postal Ranking Index issued by Universal Postal Union.

The tracking ID can be found by following the pattern.

| Program | LeftSide | LeftSide | LeftSide | LeftSide | StudentID
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1st 2nd and 4th and 5th | 4th and 5th
Character 3rd Character | Character
Character (Autumn (Spring
(year) Semester) | Semester)
Matric/FA A 26 (for year 03 01 0000123456
2026)
Tracking ID : A26030000123456 for Autumn 2026
Tracking ID : A26010000123456 for Spring 2026
BA A 25 (for year 13 11 0000654321

25)

Tracking ID : A25130000654321 for Autumn 2025
Tracking ID : A25110000654321 for Spring 2025
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Tile 5: Exam and Grades

¥ Homepage

Academic Records Profile Campus Personal Info

-> —_-j\
& | 3| &

Mailing Books Tracking Exam & Grades Course Registration
h h

el Inally

—_—l —

¥

My Financial Account Important Links Student Service Request

=

ndl

Degree & Transcript Tracking My Tutors

=3

My Grades

The results of all academic programs enrolled by the student anytime are displayed.

Page 24 of 57



Student CMS Guide - Jul 2026

Inatmuton

Academic Programds

T — - el ee
Acadersie Progra: 9082 BED SPE ]
Seester  Desongton Verw Grades
> 29653 SPRING 10 Now Oraded
2413 2004 AUTUMN (O w Orades
Acat Cwwnr A A
Acaderis Progaam 2408 M
Sowiw  Descrgtion
201 SPRN
Acac Carver RT CEA
Acaderis Progar CERTWCATE N AL LIS s
rite Umscrgton View Cr ades
Q3 SR Vs Ovmdes

My Grades

© =T ——mmmmm

ttuson

NOUN
Academic Programis)

Acat Cawwer MELOR
Acadeess Program: 5062 8 B0 SPECAL E0UC 14
e vier Descronon View Oraden
i S Y b lraded
2413 2024 AUT View ™
1 View

Acad Carwwr VT 2 YTEARS EDUCATION (WMASTRER
Acadesss Program 2000 MASSL STD GENERAL) REW 50+

Virm Orwby

Sevwsber  Descrption

Acad Cavewr

Acadeesc Mogram 0108

Semwstw  Dwicription

The grade details are displayed.

Content

EXAM & GRADES

EXAM & GRADEb.
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< Grade Details
Meou =
Saarch ade Details
w0
s oo
et Garvce - oR
Ereairent Acas Cwver -
arrgua Frarces Acadeemss Progesm
Serrmyter

Morurks View Course Dwisd
K

Course

A
A
A
Sef Cervce Arvian
A

/
o I whonsome,

Stadert Carter

Nadng Socks Trasckrg
Wy Cxam Zonede
Curmautam Marsgement
Tharge Wy Pasacrs Panonatzs | Frd | Vewdd | 01l Fem

BEME [TER OPPE RCENTACE

Er
Persosatan | P 108 ) B8 Pt 4 1eit b Law
P L] Cartalog Mo AR ED OnaNCE Levwiter
P~
-~ p
) 11} i

Click on View Course Detail to see complete result of the course.

< EXAM GRADES Grade Details

L =
Sensth Grade Details
o
‘v
Soll & neanson
-t Caroce
Acad Career
As st P ing an
Serrwuter
: Mocks  Ceade
AL DMV Cain =
Wy Geades 83 A
s fe
—> et Sarvoe Actvtes S (
Be View Course Datsd
~ Perscral worsreon
<. ks 3 A View Conrae Duta
S2s00rt Carner
3 a - S A PASS View Course Detsl
Viatng Bocks Traceng
Wy S Screcse n
Tt Marsgemert fi
Sharge Wy Fasewors Parsonatzs | Poa | Vewds | LY Fem
Tofd 4 Lamt
SEME STER GPAPERCENTAGE
1340
Pursenaias | Fee | AV | {9 Frel 4 tol) 4 L
Szt Ave Catafiog Mex ANLED CHANCE Lot
Aern
-~ - -

The course result with breakup of components is displayed. In CMS, course code is also
called as Catalog.
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€ Grades Detad

Merr, -

Bl Mabes.  Enesied
Course OLME SRAMC SVETEM OF §
-y Sbget a
Class N " Component  Cowrse

Wy Tiders
o) Vaers 1 ew
et e dct o
ot Glbaiian Total Marka
Persoral inforavson :
A Meragevest S2at2 4 Lant
rarge Wy Paivaira st
Pesnaize [ P 1IN R e Tort & Law
.
Rt
O O
S

Student Assessment Result

My Exam Schedule

Press Search

< Homepage EXAM & GRADES

%] My Grades
My Exam Schedule

- Enter any information you have and click Search. Leave fields blank for a list of all values.
| | My Exam Schedule

Find an Existing Value

Search Criteria

Academiclnstitutinn' Q
Acad Career: Q
Semester: Q
‘Academic Program Q
.

[
Clear | Basic Search [ Save Search Critaria

Search Results

View All First (4] 1-40f4 (k) Last

Academic Institution Acad Career Semester Academic Program ID

AIOUN 16BH 2413 5082 18PBR05176

JAIOUN 16BH 2511 5082 18PBR05176
lA\OUN 16BH 2513 5082 18PBR05176

IAIOUN CERT 231 0105 18PBR05176

OR

Enter the student ID and click on search.
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{ Homepage EXAM & GRADES

E] My Grades
My Exam Schedule

- My Exam Schedule Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value

Search Criteria

Academic Institution: Q.

Acad Career: Q

Semester: Q

Academic Program Q

D 0001174733 -—
Search Clear | Basic Search B Save Search Criteria

The exam schedule will be displayed. For printable version, click on Download. Roll No.
Slip.

€ Homepage EXAM & GRADES

I~ My Geades

I My Exam Schedule ot Univerod l

N
|  Dowsuss st vo 38 g

) '8 '

The Roll No. Slip also called Admit Card will be displayed for print.
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of L 1
Catn leapeh
JAEY ALLAMA IQBAL OPEN UNIVERSITY
oo ADMIT CARD
AEMENTER J00h ALTLASS (LECHIEC
PRGN R
Sy T T T !
.
Doakay WM“:-\'-"-' E‘:.I.-'C-\:II.I-\. LARICTHA
I e — R =T
H,l
Coniredie of Echmanason
Ausigfad
.-J A R e AL B B i o s
=

i e iy g P\ R A Kb g Wy R s AP i ‘
B L L et L S A B S ]
it L o A B B
L T
A ot AP AL e AP TR e 0 b . £ Bt L5
el
dupkadl bt ae LA el Bt b Lot 2 8

The University has discontinued sending printed Roll No. Slips/Admit Cards at the
students’ addresses.

Page 29 of 57



Student CMS Guide - Jul 2026

Tile 6: Course Registration

¥ Homepage

Academic Records Profile Campus Personal Info

> —_-7\
& & | B

Mailing Books Tracking Exam & Grades Course Registration
b b

n nall

—_—la —_—

3 &

My Financial Account Important Links Student Service Request

]

Degree & Transcript Tracking My Tutors

} o D e Bl b b S v Bl Bl s B K rd fpm LBl Treads /

[ hme et (oo momtee T b oy sath st bom s 5PN ard o i sty s nanrmar e peens bn g e degres progrer ® AL 200 ]

L ™%

v' Check Academic Program
v" Note the information highlighted in yellow. It shows the maximum allowed
duration of your academic program.

This window is used to register courses from second semester onwards. Click on
search icon (magnifier) of Acadmic Level.

Page 30 of 57



Student CMS Guide -Jul 2026

A pop-up window will appear.

Look Up Academic Level

Choose the semester to register courses. If you want to register course for FER (Failed
Exam Registration), click on Re-appear.

Look Up Academic Level

Search by: Academic

[Ciookp | [ Cancal | acvances Lok

‘Search Results
View 100 Frst (4 1242 (b Last

Click on Add New Request.
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Course Registration

Lmuen e C ol o o T B e lagpan w L Lnman

Dﬂmwvmvmmmwmh«m&wmmWMIM|MmmemuME~‘ =4 grogran B SP0-0E
Fat

A new window showing courses will be displayed. Make sure that the previously
enrolled / pass courses are not selected again.

< Course Registration Studen|

Menu =
Search: Student Enroliment
»)
) D = .
ey Institution: AIOUN Alisma lgbal Open University
Self Service 3 ol -
Acad Career: 188H 16 YEARS EDUCATION (BACHELOR)
E:mou!u: !\;aragerr;en- Semester: 2811 2026 SPRING (O] Request ID: NEW
an, A ASSWOr =
=Y Academic Program: 5615 BED (25) ETE NEW Status: Pending
Academic Level: 02 Semester 2 Specialization: |56160 Q
Select SubjectArea  Course Code Course Title Credit Hrs
1 AlOU 5010 ELEMENTARY SCHOOL MANAGEMENT 3.00
2 AIOU 8488 ENGLISH-1 (CONTENT MAJOR) 3.00
3 AlOU 8450 ENGLISH-II (CO MAJOR 3.00
4 AlOU 8473 ISLAMIC STU ONTENT MAJOR) 3.00
») 5 AIOU 8474 ISLAMIC STUDIES-II (CONTENT MAJOR) 3.00 C
8 AlOU 8328 ELEMENTARY TEACHER EDUCATION 3.00
7 AlOU 0487 FAHM-E-QURAN (TAJWID, TRANSLATION & TAFSIR)
Add Courses
Selected Courses
Aubject  Course Code Course Title Credit Hrs
1
Fee
Description Amount Currency
1
Total Payable Amount: 0.000
Return
N P A

Confirm your specialization, if any.

If any course is fail in the previous semester, it will appear below the already selected
courses.
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Student Enroliment
0 ]

natitution
Acad Carowr

Semestol Roquest 1D
Academic Progiam Status
Academic Lavel

. 1 Sutect Area

Selected Courses

Total Payable Amount

4

Click on Add Courses.

Student Enroliment

0 €

Aced Career LCON

oo ator Request ) '
Academibc Progtem L MATS Status
A ademic | wvel

Selected Courses

Sutpect Arsa Comrne Code Course Tite

Tisdat Iy abde Amcsuint

| Pt veice

~

Click on Print Invoice.

The fee challan will be generated.

Note: If the student generates challan more than one time, the previous challan would

be cancelled automatically, and only paid challan will be considered for admission
(avoid generating multiple vouchers / challans).
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The fee submission due date is the last date of fee payment with normal fee, and the
validity date will be considered the last date to pay with late fee. Both dates are
mentioned on the challan / invoice.

Transaction ID: Date |

Due Date: 26-FEB-26 Valid Till: 31-MAR-26

Challan No: [-SS350w WS | Issue Date: | 11-MAR-26 | |

Note: FER (Failed Exam Registration) is a policy that allows a student who has failed or

was absent in the final examination of a course to reattempt the final paper in the next
two consecutive semesters. These attempts are categorized as FER-I and FER-Il. The
FER validity begins after the official result declaration. For example, a course failed in
Spring 2025 can be attempted again in Autumn 2025 under FER-I and Spring 2026 under
FER-II.
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Tile 7: My Financial Account

¥ Homepage

Academic Records Profile Campus Personal Info

S e

Mailing Books Tracking Exam & Grades Course Registration
- b - h
—Zls —
2 mh
My Financial Account Important Links Student Service Request

ot .
=

Degree & Transcript Tracking My Tutors

The fee related information is shared here.
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Tile 8: Important Links

¥ Homepage

Academic Records Profile Campus Personal Info

.

»
-« o

Mailing Books Tracking Exam & Grades Course Registration

N h
et Inally
N— j 'y —

3 EI_H

My Financial Account Important Links Student Service Request

nd

Degree & Transcript Tracking My Tutors

The important links related to students are displayed.

< Homepage Links

7 |_ADM_LINKS_CMP_GBL TAdm Lk Pg

External Links

AAGHI LMS Academic Calendar e-Books
ASSIGNMENT SCHEDULE {Acsignment Quesfion Papd Warkshop Infarmation
Guidance & Help

il Save || Notify % Add || Update/Display
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Tile 9: Student Service Request

Please note that the AIOU has now only entertaining online applications. For any
correction in Personal Information Data, change of course, change of address, course
addition, Financial Assistance and even Refund of Fee etc. students are required to
submit online Student Service Request/s for action If you want to change any
information available in CMS, go to Student Service Request.

¥ Homepage

Academic Records Profile Campus Personal Info

& « =5

Mailing Books Tracking Exam & Grades Course Registration
]‘ b ]" h
S— j . —_—

My Financial Account Important Links Student Service Request

ot .
=3 |

Degree & Transcript Tracking My Tutors
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Click on Create New Request

€ Homepage Student Service Request

R Pegue st T o Soren Dutw

Peurcisl Ad Ouitvas oo rar.cions t Dagwe Cegess L
Tremcas
e
hY ™ 'a
< Homepage Student Service Request
I iiSeiicoReatests T L]
Academic Institution Allama Igbal Open University
Select a Request Category m
Select a Request Category Personalize | Find | | @ First (4 1-60f6 (b Last
Request Category
(@] Other Fee Challan/Invoice
O
@]
O
@]
O  Submission of Attested Terminal Degree

Cancel Next >

Select request category.

Proceed Accordingly. Fill the form appearing on the screen, attach required documents
and submitit. The Concerned department will check the service request and reply you
accordingly.

Example:

Correction in personal information

In case any correction is required in student Name, Father Name & Date of Birth, it will
be done without any charges during the study period. The students are advised to apply
for required corrections as soon as possible after admission confirmation and before
the completion of academic program. After completion, correction fee is charged.

In case, the correction is required in multiple programs, the fee will be charged for the
first program only.
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< Homepage Student Service Request

Service Requests

Select a Request Category

Select a Request Category
Request Category

O O00®O0O0

Correction in personal information

Other Fee Challan/Invoice

d

Apply for Financial Aid / Scholarship

of Attested Terminal Degree

Select Request Type

Academic Institution Allama Igbal Open University

i

-—

Personalize | Find | (1] [

First (4 1-60f6 (b Last

Cancel Next >

J Talen o Higuerar Fyps

Student Service Request

Foesiics | Bl | 2

[——
e  Pressm Ml n
)| ' "
Provide Request detail.
1 I} I
ot L L
e o AC CAREER 16BH
My Reguest Detal
Category Cearection in personal information Type Comection in personal infeemation (Local
Subitypee Student)
Hoing:
Stahis Regues! Submitbed Request Date 200426
Commeni :: 3 m q hﬁ - E E - ﬂ
Mormal - Font ~| 8= ~||B T U &
. =
kE\l® 3B S & A- - -
ID 18FBROS1TE *Carear 158BH & *Phone Instrtubion AIOUN
Country PAK |0 Province O, *District Q. “Tahsit a
“Address
NS TRUCTIONS
File Attachments Personalize | Find | {21 |._u_'.- First 4 1of1 & Last
Atachments = Audd | [FFH
Annched File Wiinw Ak Atachimenl
View Add Aniachmen -
Submit Cancel
¥ ™ '

Fillin the phone number field.
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Create Service Reques

< Student Service Requ

Menu =
Senoce . ] AC CAREER 166H
)
» Naveod My Reguest Detail
» Self Service
+ Enroiment Categocy Conechon n personal iniomason Type Cormachon n parsonal infiormaton (Local
» Campus Finances Subtype Shdent
» Coampuss Parsony None
informanon
Rormon Status Raquest Sutmated Reguest Date 200472006
» Academic Records
- Se¥ Sernce Actvites Comment 32 = @ @ QY — MU= Q

Service Requests
Personal Intscamton Fosmat - || Fot <||See -B I U S
Student Center

k2 3 E 2 % A-B- .
Mating Books Trackng
Wy Bxam Schedule

1

AAA

10 128FER05176 “Career 1884 ' “Prone [N '"stutcn ACUN
Cowetry P O province A -owrct [ . vense [

» Curticuum Mamagement
Change My Password

*Address

v File Attachenants Pesoraize | Fna [T [} Fit 4 toft & Lewt
Attachments At | [0
Amached F se View At Attachment
Vim Adg Atachmant =l
Sutendt Cancel

Click on Province search icon and select your province from the pop up window.

rice Requests

P ACCABEEN i
DO P O TEOOEE T ERT
®
e
- Sef devis
e
+ Corgin Francer
+ Camn Porvanst
e
o Aumaten Fozsem
- Cart Tarvie Atites
Nawpnis e et
[ S— funs o[ fum . Tl v beyni e
e E—
Waerng oka lisoney i. a2 s8 7t Comow  Advarcss | ooy
Ay Wy Ean Sowdee (.
Y Girreatn Marqurmst A ) - .
Change My PasTwind —
R Cawr B O Paom 1 Nzad ke
: Mt torw
= 'I“ Q o LRSS waretad Captw Swnitary
“ OAL  Cugt Batatar
ww oo Patmtey
= Fim Arte hmeees
| Ammheenn | A TR
bt bant fon R -
. g
B Lo {
~ ~ ”

Click on District search icon and select your district from the pop up window.
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Search by [Cey v sepn W

LoskUp  Cancel | Advarced Lookup

Search Reusts

View 100 Fest 4 ssctd 3 Lest
Cay ey

ADOY  AOU CAUS

ns ESLAMABAD

NI NOT DEFINED

P2 PAKARMY

Click on Tehsil search icon and select your tehsil from the pop up window.
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< Student Service Request

- Sell Sarvicn
+ Enroment

+ Campus Pernony
inforreanon

» Academic Records

« Soff Service Actvites

Secvn Reguests

Perronal infaramton
Studont Centar
Nakng Books Trackng
My Exam Schedule

3 Clencubum Management
)Mwm

AC CAREER 1880

e Service Requests

My Reguest Detad
- A o » (Locsl

Look Up Tehsil Student)

Search by | Tensd v | bagins with

&l 20042006
Look Up Cancel | Advanced Lookup A9
arch Results

View 100 Fust s W A Last

et Ovecrotn W—-

A3 A Sodirislamabad ~

BM B Seclorisiamabod s

B16  Dhars Katw- isamatad

Cos  C Seclor-islamabed

D03 D Sectoedslamabad malitution ASGUN

o7 E Seclrtilamated —
FO8  F Seckrkianibed Qe [
Gis Ooira. amatad

HO2  HUMAKASLAMABAD STRUCTIONS

H10 =

1090 ISLAMABAD TR ot s 1ol s Lt
101 ISLAMABAD (RURAL)

I ! Prwcsenert

N4 Ndore-istamated | —— =
012 O Sechor-istamabed

R13 Rawat | samadad

TH5S  Tarks- Islamabad

Y7 Tarnobstanated

Enter the address.

ice Requests

Manu =
Seaith
®
v Marveed
- THE Sanank
s [EATORTS

v Compes Fnances

» Campes Persosal
Vi P dian

p Seridame: Fososidy
- Sl Servioe Advies
Servics Aegeents

Peryonal Infprartton
Crussinl i

i Maling Bookc Trackng
) wy Evam Sonetue

Cumogiym Mansgement

harsg Wy Pasied

Wy Reguest Dietai
Cabehary Conteson n pamons Einrmanen
Subitype Student
Said  Foeous] Subimilid Hegues! Dale TOTHZ0E
Comment| [ B_@ & QY EEE= -0
Fomal = || Fonl || Sem - B T U &
E R A E = = % A- B- -
Al
1D 1EFERUS1TE “Caiisi 0, “Phons 101
Country | FAE ) fovwince FEDAAL O pamoy 1025 A “Tersa

AL CAREER 168H

Typsr Ciavection in parsonal imbormmation [Local

It tion AKTU

g

=1

ey |

* Flig Attachments

Amachments | Augl | TR
Annckad I

HETRUCT

Persoriize | P | (2 [§ Fiest s

W At kiscsment
Wi A3d Altmchmen!
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Add attachment if required any.
Click on Submit.

The service request will appear at main window with its unique ID and status “Request
Submitted”.

¢ Update Service Reguests Service Requests

Manu =
W, - —
My Service Req l Peespraire | Fird | (2] [ i-3od 3 La
Reguant Mumbe: S Ao Lustepa Requawi Duis Siatan Sratun. Dane
SRS Mequedil Submified FOTACCE (
Hequeest Submifisd MR
Sl Saafre ACKynr
e R i -
FlONTTuben (Lacal Shudenl N
Personal inkaramion
Shodent Canber g Mt Fedusi
Wailing Brgky Tracking =
- . - ai
by Evim Sehacuig Fraracial Aad Guidelnes Dorwriesid recirpcigre: for Dagress Reguents
CaETUaT) W agemasn] Oiher Fee Servce Reoues] Guitelnes Dz
Changs My Paipeend Inginuactions. i Cranga of ELamnatons Cene ]
S [ L

The status will be changed once it is attended by the concerned dealing person.

¢ Update Service Requests Service Requests
Naveed ¥ Senvice B
ol Sarvice
Encames Parsonaize | Find | (51 (R 7 Feet 4 13003 b Lant
Carpss Fnarces e Bl lake Aalar Ulaturs Cighe
Campas Personal TS5 FENTRCNON I puRonal, | 3 i | ST BT
inharmitan 4425 mmabon lLocal ShoariE i s e
4 e v
) Acadame | 15418 :ﬂ:airl;::;“mu TA0ATE e sl Submees LTI (@]
Sl Saivion il - -
“aivea At {55 p4n CoTRCioN In personal P P
ilorraton (L ocal Shasnt
Parsonal inforamin
Studer] Cenfer ot K Rl
Mailing Booics Tracking =
Wy Exam Schedue F ool A Cissdalek Depwriicad Ftsluites jof Diegiiea Risqariti .
i Manggsmend HRar Fos Servics Regues] Guasines Derivmicad
Changh My Paiiwaid Iresfrucions for Changa of Examinalioes Canler Raad
" Fa i
F L O

Refund

From semester Autumn 2025, only online refund requests shall be entertained. If you
have applied for admission through prospectus/manual form, then first get your OAS
credentials from the admission department.

1 Login to your OAS portal.

2. Click on Cancel Admission and Apply for Fee Refund button.

3. Visityour OAS portal after two days.

4. Your portal will show CMS credentials.

5 Create refund request online in CMS through CMS credentials available on your
OAS portal.
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< Homepage Student Service Request

I servies Rogquests N

Academic Institution Allama Igbal Open University
Select a Request Category m

Select a Request Category Personalize | Find | 0| [[§ ~ First (4 1-60f6 (b Last

Request Category

O Other Fee Challan/invoice

®

@]

9 |

o ncial Aid / Scholarship

(@] Submission of Attested Terminal Degree

Cancel Next >
Select Refund and press Next.
4 HOTERIQE Student Senvice Request
I Bervicn Mot L]
(5] 1134
1 Jestern 4 Reguetsi Fype Fateats | Find | 0 | B8 Fra & 1Y & Lom c
Lanii = FTEsadis ]
!

0
!

Select Refund and press Next.

< Student Service Request Create Service Requests

Meau =

Categoty Reted hyve Retund

Subtype Nose
» Corrpen Pessonal

Irformaton Status Hegues! Sutmes Request Dale 0OV 2020
Acadoms: Recongs Commen %> o r 2
- 'R E® = QL ~FElde- Q
Sat Service Actvhes
- e Raa o4 [ )
Service Roguests Foemat - Faett - ssce - B I U S rage (Cird« W |
Personal Inforamtion ;
R R SN = # A-B8
) . C
- o
Cumiutum Ma Tt
T N Q8 M [ nvoice No. . ' e wllan ® which Ix o be refunded
Crange My Password
——— "Caseor JSEH O *Phone t1} InSotution AOOUN
Comntry PAX. O Province FEDRAL @ “pisincr s L “Tensa GO9 A
"Addteas Ak
r
File Attachments Persenaize | Fna | LV (X Fest & Y007 2 Lant
Atrachmensss ey
Attac e | b on
| cf
Sutert Cancel
—
Y ~ -
¥ i) L O

Enter all required information and press submit.

The status of the Servie Request will be changed once it is attended by the concerned
dealing person.
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Other Fee Challan/Invoice

< Homepage Student Service Request

(W Sl N

Academic Institution Allama Igbal Open University

Select a Request Category ‘II
Select a Request Category Personalize | Find | (21| [B§  First (4 1-60f6 b Last
Request Category
®  OtherFee Challaninvoice ~ =—""
@]
o ¢  personal information
o d
o ial Aid | Scholarship
O Submission of Attested Terminal Degree
Cancel Next >
Select Other Fee Challan/Invoice.
< Momepage Student Service Request
T Service Requests
Pertonmize | Fed = T 1
o) C
e e ‘. G
“ m r

Select Course Change Fee and press next.

4 Horsspoge Student Service Request

7 Serwice Hegqueaty

Select Program and press Next.
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Shudent Canlar
Maiing Books Tracking
:' My Exam Schaduls
Clamiculim Managament
Change My Passwond

.1

My Reguest Detail

Cabegory Cnher Fee Crallanimeice

Subbtyps Tesche Edwcabon
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Service Reque

AC CAREER 1GEH

Type Course Changs Fes

Statws Request Submitied Fequest Date M0Ara s
Comment |3 @ & ] Qb —TEHO= L9
Fomat = | | Font ~|zsm ~ | B I U &
EEEE - S = A- A- =
.'ILl LEPERDS1TE *Canser [1BBH |3 *Phone | 111 ‘ InSmtutian AGLN -
. 7 - T ~ e -
Country PAK |Q Province |FEDRAL O spegericf™ (1025 Q. *Tehsi S0 Q
"Address 333
‘ HETRUCTIONS
Files Altachimens Parsoralizs | Fina | (0] [[F Frst 4 1of4 (b Last
Attachmenis ~ sauge  [F0H
Atimched File Wikrw A AHsChment
View A ARachment =]
Subei Cancel

™

Enter all required information and press Submit.

eate Service Requests

LR L]

Seil Serace
Enigdimant

Carmgus Finandis
Campius Personal
I-For—abon
Acadamic Records
Sinll Sefvicn Acteiters
Tervce FAequests
Fasrsonal inforamrion
Giudiesl Cariar
Waiing Eooks Trackieg
kby Examn Schrdube
iyl MR Tl
Chings My Paiiword

bty R

Allama Igbal Jpen Linkversity

Calegory  Othar Fee Chalaninemce RSt Mufmber TASESG
Reguesi Dale 3000
Status  Flisy
Slahe Duie Cowreenl By
THEN Z"..h"'\""F\.!'II.'.J"i.-""..
Acdd Commaal Lipstats Lkl Commant I I Q

Fille Atiachmenis Personaitre | Findl | &

Feml 4 1ol & Lidt

Attschments | Fet TR
Anached ke Wi A Aitachment
Virw Al AEachmen] =
Sired Cance

Press “Print Invoice”.
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The challan will appear. In case multiple courses are to be changed, multiple challans
are to be generated.

Pay the fee.

Go to service request again.
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< Momegage Student Service Request

T Servics Requests _————
My Sevver Reqassts
Wy Servics uiueers Permratee | Peo 100 | B e 1AM L
Sweyee e Wistner Dedsent Tire ‘ Remast Tatratw Bacymmer Tww Tevtan
| T3365 Courve Crange Fee ] Teacver Educmon e Raque:z Ssorares 1002
o LR ¥) 8 el Re Setrestss O™
AT e rrarion {1 acs Suthet 2040 QutR Yotrate 10020
whon (| ecel Dttt
510 o 0 e 2640205 Caraated A2
i (| sl Tyt
Coom Vw Faguest
Pramnonl Akl Gusininss Geennas (P 1 Ar Owgros Hmpaomss Resd
(| e e e Bagme! G alebien Oowroaz
VTS b Chatgm o Eomertitire Convim Ll
Y e ~

Click on the request.

¢ Student Service Request Update Service
Manu =]
- _—
()
L4 A }
TPy Wiy Request Detail
Sall Sardca Allama |gbal Open Lnbeetsity
Enrollment - Samber
o L I . T ak
Campus Finances degory  Other Fes Challanirwoice Regiast Mum ARBOE
Campus Personal Ty Course Change Fos Requs! Dale 30042006
Inkratin Subtype Teacher Education Staus  Feguest Submitied
Academic Fecords
] Sall Serdace Acnites iil:.:lu: [ £oamireeinl By c
Sarvica Ragquests
INMARIRE im BUMIYYA SHAHEEN

Farsonal Inforambion
Studani Carber

Maiding Ecoks Trackng Addd Comment Updale List Commanl Prifil I rvaica 10 0,
My Exam Schadubs

File Amtachments Personaiire | Find | £57] u. Frst 4 1001 ¢ Lasl
Cumvicutumm Msnagement Allachmenls Augl | TR
Crangas My Password
Afimched Fde Descviption View  Add Amschment
L =

Sang Cancal

Click on Add attachment.

®
{
+ Nevpod oy Hrﬂ.ﬂl‘ Detad
- S’E'n Genue Nismr \@tat Joe= Lrieenty
» Enrbeoeet
+ Corveaia Foeasend Cawgary  Ctrer Fea Orvpbantrwsce el Mt TG
b G Pecsera Tovw  Course Change Foe Hugues! Oate 3054 2504
(aradin Sebtype  Tachar LucaIe Sleus  Bogest Sobmitod
A AT Ve by
= Sef Servce Adtteo Stnten Twae Cavevers o
E Sence Faaumct (.
o) Plisianat e IvPeEzE ] SUMIYYA SHASEER .
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Mabrg Boms Trsching Adt Cavareen Laslate Lt Commmt Pooe Meiwe Iwiice 10 a
WY vmen Dx it
S ~ ) ils Astachmeses Pesansen | P (001 8 fov Al tad) s i
§ SUIOAM Momammmert Amacoments | upe | (M £ o Aftachm
Crangm Wy e r~ o P ‘

Vww A Afmnrery I C-rmua 9L No fhe chasen

Upoed | Cancel
e Conenl ’
—
" ' r~
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Choose file, attach the paid challan and click upload,
Press Save.

The status of the Servie Request will be changed once it is attended by the concerned
dealing person.

Apply for Financial Aid/Scholarship

< Homepage Student Service Request

S|k .

Academic Institution Allama Igbal Open University

@

Select a Request Category Personalize | Find | (2] [ First (4 1-60f6 (b Last
Request Category

Select a Request Category

Other Fee Challan/Invoice

O®OO0OO0O0

Cancel Next >

Submission of Attested Terminal Degree

This service requestis for issuance of degree of the students who got admissionin
Autumn 2024 and onwards.

< Homepage Student Service Request

R SR R ]
Academic Institution Allama Igbal Gpen University

o

Select a Request Category Personalize | Find | (7| [l First (4 1-60f6 b Last
Request Category

Select a Request Category

Other Fee Challan/Invaice

personal information

ancial Aid / Scholarship

® O 0000

Submission of Attested Terminal Degree

Cancel Next =

Select Submission of Attested Terminal Degree and press Next.

< Homepage Student Service Request

& S R [ ]
Select a Request Type 0@
Select a Request Type Personalize | Find | (1] [ First (4 10f1 (b Last
Request Type
@ Submission of Attested Terminal Degree -—
Cancel < Previous Next >

Select Submission of Attested Terminal Degree and press Next.
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< Homepage Student Service Request H
] service Requests S —
Select a Request Subtype II E E‘
Select a Request Subtype Personalize | Find | 0| [[§  First (4 1-50f5 0 Last
Request Subtype
HSSC

H

@®

Instructions for Change of Examinations Center Read Cancel < Previous Next >

Select your academic career and press Next.

< Student Service Request

Menu =

Search:

——

SRErE= My Request Detail
 Self Service
» Enroliment Category Submission of Attested Terminal Degree Type Submission of Attested Terminal Degree
» Campus Finances Subtype 16BH
» Campus Personal .
Information Status Request Submitted Request Date 16/07/2026
Academic Records = - . 1
. - Hecers Comment| | 32 [3 /@ @« » Qb HEe = Q
« Self Service Activities
Service Requests ‘ Format - ‘ ‘ Font - ‘ Size ~ | ‘ B I US ‘
Personal Inforamtion _
Student Center ‘ E & &8 = Message
Mailing Books Tracking
My Exam Schedule
. @ e Upload of the terminal degree (front and back) is mandatory otherwise your submission will be rejected. (0,0)
Change My Password
D T ‘Ca )
[ oK
Country[PAK_|Q Province -

*Address ‘aaa

) [The required admission documents attested by the IBCC or HEC are uploaded| INSTRUCTIONS

W File Attachments Personalize | Find | (| [ First (4 10f1 (» Last
Attachments | Audit -
Attached File View Add Attachment
View Add Attachment ;l
Cancel

A self explanatory message is shown i.e. Upload of the terminal degree (front and back)
is mandatory otherwise your submission will be rejected.

Press OK.
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Menu =
Searchi ]
Naveed My Request Detail
Self Service
Enrollment Category Submission of Attested Terminal Degree Type Submission of Attested Terminal Degree

Campus Finances Subtype 16BH

Campus Personal
Information Status Request Submitted Request Date 16/07/2026

Academic Records Comment 2R E @I Q E’é % mE e 0
Self Service Activities

Service Requests Format - || Font - Sz -/ |B I U &
Personal Inforamtion
Student Center E E =EE = = N =
Mailing Books Tracking N
My Exam Schedule 3
Curriculum Management
Change My Password
ID S “Career[16BH | *Phone 111 Institution AIOUN
Country|PAK | Q Province |FEDRAL |Q -pistrict 1025 Q *Tehsil |G09 Q
“Address aaa

O [The required admission documents attested by the IBCC or HEC are uploaded INSTRUCTIONS

File Attachments Personalize | Find | (| [E First (4 10f1 (b Last
Attachments Audit ‘E'
Attached File View Add Attachment
View Add Attachment =]
Cancel

Check the information already shown on the screen.

< Student Service Request Create Service Requests

Menu =
Search:
® ———
Naveed My Request Detail
Self Service
Enrollment Category Submission of Attested Terminal Degree Type Submission of Attested Terminal Degree
Campus Finances Subtype 16BH
Campus Personal
Information Status Request Submitted Request Date 16/07/2026
Academic Records = = =
S e Comment| |32 @ i@ & QLM =Eae Q
Self Service Activities
Service Requests Format - | Font - Sz - B I U S
Personal Inforamtion
Student Center £ =E = E £ &= P OA- = =
Mailing Books Tracking =
My Exam Schedule [ ]
=
Curriculum Management
Change My Password o
ID I ~Career|16BH |Q -Phone NN Institution AIOUN
Country |PAK_|Q Province FEDRAL |Q_ -Distriet (1025 Q ~Tehsit G082 Q
~Address I
—_— [The required admission documents attested by the IBCC or HEC are uploaded| INSTRUCTIONS:
File Attachments Personalize | Find | (2] | E First (4 10of1 (» Last
Attachments | Audit | [F==W
Attached File View Add Attachment
View Add Attachment =]
Submit Cancel

Check the box stating The required admission documents attested by the IBCC or
HEC are uploaded.

Click on Instructions to see the instructions of degree issuance through this service
request.
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a2 Upload$ it 3.9 {(Terminal Degree) s£”
by F
eld oy Jors o ol ol Sl & u‘:fj_{.-".;;l.q 4 (Higher Education Commission) o;-._,fug:"_@;@

1t 1) (Terminal Degree)s s A il S pind ZaP o ais (sl L 2024007 ) £

e Ea ¥ ,’F/rs_,;u;.i EER lgylg‘dff(ﬁd'u.-flé—ﬁ.}l@lffj(-‘-wédgﬂl tﬂ-d'-r)':é. L.JHJIJ:

J(Original Degree) - s fo3 51/ Juf = (HEQ)F ¥ £17 L IBCO o

‘;‘;'{- [ }:‘-"5.'_' 4

15 Sus Flustidsg

K, 'fu’zl.y&J;J;ﬁ;l;pI.'L‘?l._ﬁ;;_ﬂ.-r‘f-L{fr}:b(lrrmge)z_:jurjjb-_gul.;r'/‘

Go to the window of CMS and click on Add attachment.

< Student Service Request Create Service Requests

Menu =

Search:
» Naveed

« Self Service
» Enroliment

» Campus Finances

» Campus Personal
Information

» Academic Records
« Self Service Activities
Service Requests.
Personal Inforamtion
Student Center
Mailing Books Tracking
My Exam Schedule

) Curriculum Management
Change My Password

My Request Detail

Category Submission of Attested Terminal Degree Type Submission of Attested Terminal Degree
Subtype 16BH
Status Request Submitted Request Date 16/07/2026
Comment (32 @ @ XDl « » QA ESHEE = Q
|Furmat -||F0nl -||S\ze -| B I U -S|
L
. -]
File Attachment
[
[ Choose file | No [ile chosen 5
D Upload Cancel hstitution AIQUN
Country T P —
“Addres$
INSTRUCTIONS

vFi|eAm 4 10of1 (b Last

[ Atachments | Auat | _

Attached File View Add Attachmen
Add Attachment

Submit | cancel

Upload the front side of required document.
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< Student Service Request Create Service Requests

Menu =

Searet |
®

Naveed My Request Detail
Self Service
Enroliment Category Submission of Attested Terminal Degree Type Submission of Attested Terminal Degree
Campus Finances Subtype 16BH
Campus Personal
Information Status Request Submitted Request Date 16/07/2026
Academic Records — - =
- Comment| 23X @ & @ QM EHLe Q
Self Service Activities
Service Requests Format ~ || Font -/ sze - | B I U S
Personal Inforamtion
Student Center £ E EE & = # | A- T =
Mailing Books Tracking =
My Exam Schedule [ ]
Curriculum Management
Change My Password o
ID S ~Career|16BH | -Phone NN Institution AIOUN
Country PAK |G Province FEDRAL |Q -pistrict 1025 Q “Tehsil 509 Q
“addres
[The required admission di attested by the IBCC or HEC are uploaded| INSTRUCTIONS
File Attachments Personalize | Find | (2| [ First (4 1of1 (b Last
Attachments Audit | [F==w
Attached File Description View
MBA_Degree jpg MBA_Degree.jpg View  [=]
(]
Submit Cancel \

Click on the * sign and upload the back side of the required document.

< Student Service Request Create Service Requests

Menu =
Search: [T
®
Naveed My Request Detalil
Self Service
Enroliment Category Submission of Attested Terminal Degree Type Submission of Attested Terminal Degree
Campus Finances Subtype 16BH
Campus Personal
“ampus Pe Status Request Submitted Request Date 16/07/2026
Academic Records Comment| |22 Q F @ Q lf,‘a S MM e Q
Self Service Activities =
Service Requests Eoa ol -~ | Font ~/| sz ~|B I U &

Personal Inforamtion
Student Center

Mailing Books Tracking N
My Exam Schedule [ ]
>
Curriculum Management
Change My Password o
ID ~career 16BH |Q ~Phone [ NNGNGNGNEG Institution AIOUN
Country |[PAK_|Q Province FEDRAL |Q -pistrict [1025 Q *Tehsil G089 Q

*Address I
The required admission documents attested by the IBCC or HEC are uploaded INSTRUCTIONS

File Attachments Personalize | Find | (2 | & First (4 1-20f2 (b Last
Attachments Audit @I
Attached File Description View
MBA_Degree jpg MBA_Degree jpg view (=]
MBA_Degree_Back Jpeg MBA_Degree_Back jpeg View [=J
£
—_— Submit Cancel

Click on Submit. A new window will appear.
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Click on Save. The service request be submitted.

Some Other Information

Below information is also available on this screen.

e Financial Aid Guidelines

e Other Fee Service Request Guidelines

e Instructions for Change of Examinations Center
e Instructions for Degree Requests

< Homepage Student Service Request a

K] Service Requests T D E—

My Service Requests

My Service Requests Personalize | Find | (2] [ First (4 1-40f4 » Last
Request Number Request Type Request Subtype Request Date Status Status Date
745896 Course Change Fee Teacher Education 30/04/2026 Completed 04/05/2026
= Correction in personal = 104t
745425 information (Local Student) 20/04/2026 Completed 30/04/2026
= Correction in personal o 104/
745419 information (Local Student) 20/04/2026 Completed 30/04/2026
- Caorrection in personal e o
855140 i1 tormation (Local Student) 28/10/2025 Completed 28/10/2025
n Create New Request
. . Download Instructions for Degree R t Read
Financial Aid Guidelines structions for Degree Requests
—
Other Fee Service Request Guidelines Download
Instructions for Change of Examinations Center Read

Click on the desired option to get an idea about the procedure.
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Tile 10: Degree & Transcript Tracking

¥ Homepage

Academic Records Profile Campus Personal Info

-> —_-j\
S e =

Mailing Books Tracking Exam & Grades Course Registration
A A
et Inalll
I 1
.
My Financial Account Important Links Student Service Request

e

Degree & Transcript Tracking My Tutors

N
9
-

Will be shared later.
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Tile 11: My Tutors

¥ Homepage

Academic Records Profile Campus Personal Info

& o =5

Mailing Books Tracking Exam & Grades Course Registration
b h
nd naly
— j . —
My Financial Account Important Links Student Service Request

’ o
= '

Degree & Transcript Tracking My Tutors

l

The tutor information is displayed for every course when the tutors are allocated by the
regional office.

The students of SSC/HSSC/AD(BA) are required to send their handwritten assignments
to the tutor by Post. For rest of the programs, the soft copies of assignments are
uploaded on LMS, however, the tutors can be contacted for guidance.
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Glossary

e Admission — Admission in the first semester of academic program
e Admit Card - Roll # Slip — Exam Schedule

e AIOU Website - https://www.aiou.edu.pk/

e Catalog-Course code in CMS

e CMS - Campus Management System - Online portal for students accessible at
https://enrollment.aiou.edu.pk/

e DMC - Detailed Marks Certificate (transcript)

e Due Date —The last date of fee payment with normal fee

e Enrollment-Admission in other than first semester of academic program

e FER - Failed Exam Registration - A policy that allows a student who has failed or
was absent in the final examination of a course to reattempt the final paper in
the next two consecutive semesters. These attempts are categorized as FER-I
and FER-Il. The FER validity begins after the official result declaration. For
example, a course failed in Spring 2025 can be attempted again in Autumn 2025
under FER-I and Spring 2026 under FER-Il. After these two consecutive
semesters, the FER opportunity expires.

e HelpDesk - Online complaint portal for students accessible at
https://support.aiou.edu.pk/

e In Progress —a course status for courses enrolled in the current semester

e Institution —in CMS, institution has a fixed value; AIOUN

e LMS - Learning Management System — Online portal for students’ academic
activities accessible at https://aaghi.aiou.edu.pk/

e Matriculation - a technical term of AIOU admission systems which refers to
admission confirmation process

e OAS - Online Admission System - Online admission application portal for
students accessible at https://fmbp.aiou.edu.pk/application/index.php

e Objection - Admission application status when information is required from the
student

e PRC - Provisional Result Card

e Submitted — Admission application status when processing is not complete

e Taken - a course status for courses enrolled in the previous semester(s)

e Tutor — Allocated by the regional office to facilitate the student during study
period and responsible for marking/grading of student assighments

e Validity date - The last date to pay with late fee

e Verified - Admission application status when admission is confirmed
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