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Introduction to CMS 
As a part of digital transformation, the Allama Iqbal Open University has introduced 
Campus Management System (CMS) for students. Campus Management System (CMS) 
is an online portal in AIOU. It is a comprehensive portal containing information of 
student’s admission, personal profile, courses, tutor’s information and final results etc. 

 

How to Obtain CMS Login Credentials? 
1) The CMS account credentials are available on the page of admission application 

in the Online Admission System (OAS) portal 
(https://fmbp.aiou.edu.pk/application/application.php) after the confirmation of 
admission  when the application status is  marked as  Verified and record has 
been matriculated. (Matriculation is a technical term of AIOU admission systems 
which refers to admission confirmation process). 

 
 

2) AIOU sends system generated SMS/Email to the students after their admission 
confirmation alongwith CMS login credentials. Students are advised to share 
their mobile numbers which are not ported out to other networks and working on 
their original network. 

3) Students may also obtain CMS login credentials by 
a. contacting regional offices (email address available at www.aiou.edu.pk) 
b. sending email to adms@aiou.edu.pk  
c. sending complaint on HelpDesk (support.aiou.edu.pk) 

  

https://fmbp.aiou.edu.pk/application/application.php
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How to Access CMS? 
Method 1:  

Go to URL: https://enrollment.aiou.edu.pk 

Method 2:  

1. Go to URL: https://www.aiou.edu.pk/  
2. Go to Enrollment (CMS). 

 

 

3. Go to For Enrollment (https://enrollment.aiou.edu.pk/) 

https://enrollment.aiou.edu.pk/
https://www.aiou.edu.pk/
file:///C:/Users/SUMIYYA.SHAHEEN/AppData/Roaming/Microsoft/Word/For%20Enrollment%20(https:/enrollment.aiou.edu.pk/)
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How to Reset CMS Password 

Go to https://enrollment.aiou.edu.pk/psp/prod/?cmd=login and click on “Forgot Password”. 

 

Enter CMS Student ID. 

https://enrollment.aiou.edu.pk/psp/prod/?cmd=login
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An OTP will be sent to the registered email address. 
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After entering the OTP, the password will be sent to the registered email address.  

 

Login with the new password. Go to the Classic View to change password.  



Student CMS Guide – Jul 2026 

Page 9 of 57 
 

 

Click on Change My Password. 

 
 

Enter current password communicated via email. 
Enter new desired password. Confirm new desired password. Press Change Password. 
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How to Use CMS 
Login using your CMS ID and Password. 
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Tile 1: Academic Records 

 

 

 

My Tutors 

This inforrmation will be available during the study period once the tutors are allocated 
by the respective regional office. 
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Course History 

It shows the courses registered by the student and their status. 

Sr. # Status Meaning 
1 In Progress Courses enrolled in the current semester 
2 Taken Courses enrolled in the previous semesters 
  

 

Provisional Transcript 

It shows the details of courses result and students can view their unofficial transcript. 

Select the Report type. 

Sr. # Report Type Meaning 
1 14 Years Programs Transcript BA/AD Programs 
2 16 Year Masters Transcript MA Programs 
3 16 Year BS Transcript All BS and B.Ed Programs 
4 18 Year Masters Transcript M.Phil Transcript 
5 Course Certificate Course Certificate 
6 HSSC PRC HSSC Provisional Result 

card/Transcript 
7 PGD Result Card Post Graduate Diploma Result Card 
8 PhD Transcript  PhD Transcript 
9 SSC PRC SSC/Matric Provisional Result 

card/Transcript 
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Click Submit. 

The submitted requests will be shown. Select the request checkbox. 

Click View Report. 

 

The details will be shown only after declaration of result.  
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This unofficial transcript is without DMC # and signature of controller, hence it cannot 
be used anywhere for official purpose. 
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Tile 2: Profile 

 

The following details are to be checked carefully. 

1) Name Spellings 
2) Contact Details 
3) Addresses 

Personal Details 
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Contact Details 

 

 

Addresses 
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Tile 3: Campus Personal Info 

 

Demogprahic Information  

Gender and Date of Birth are to be checked carefully. 
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Personal Information 

All mentioned informaton is to be checked carefully. 
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Tile 4: Mailing Books Tracking  

 

The books dispatch tracking can be checked by using this tile.  
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Click on search button. 

OR  

Click on magnifiers (search tool) and only the information relevant to you will be 
displayed. 

 

Select it. 

Click on search after filing all text boxes. 
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The mailing information will be displayed. 

 

 

If there is one table showing packet status as LABEL PRINTED, it means that books are 
ready for dispatch. 
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If there is another table showing Packet Status as Dispatched, it means books are 

dispatched. If not delivered, the same may be tracked from https://ep.gov.pk/ 

 

 

The tracking ID can be found by following the pattern. 

Program Left Side Left Side Left Side Left Side Student ID 

https://ep.gov.pk/
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1st 
Character 

2nd and 
3rd 

Character 
(year) 

4th and 5th  
Character 
(Autumn 

Semester) 

4th and 5th  
Character 

(Spring 
Semester) 

Matric/FA A 26 (for year 
2026) 

03 01 0000123456 

Tracking ID : A26030000123456 for Autumn 2026 
Tracking ID : A26010000123456 for Spring 2026 
 
BA A 25 (for year 

25) 
13 11 0000654321 

Tracking ID : A25130000654321 for Autumn 2025 
Tracking ID : A25110000654321 for Spring 2025 
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Tile 5: Exam and Grades  

 

 

My Grades 

The results of all academic programs enrolled by the student anytime are displayed. 
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Click on View Grades at desired program and semester. 

 

 

The grade details are displayed. 
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Click on View Course Detail to see complete result of the course. 

 

 

 

The course result with breakup of components is displayed. In CMS, course code is also 
called as Catalog. 
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My Exam Schedule 

Press Search  

 

OR  

Enter the student ID and click on search. 
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The exam schedule will be displayed. For printable version, click on Download. Roll No. 
Slip. 

 

The Roll No. Slip also called Admit Card will be displayed for print. 
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The University has discontinued sending printed Roll No. Slips/Admit Cards at the 
students’ addresses. 
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Tile 6: Course Registration 

 

 

✓ Check Academic Program 
✓ Note the information highlighted in yellow. It shows the maximum allowed 

duration of your academic program. 

This window is used to register courses from second semester onwards. Click on 
search icon (magnifier) of Acadmic Level. 
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A pop-up window will appear. 

 

Choose the semester to register courses. If you want to register course for FER (Failed 
Exam Registration), click on Re-appear. 

 

Click on Add New Request. 
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A new window showing courses will be displayed. Make sure that the previously 
enrolled / pass courses are not selected again. 

 

Confirm your specialization, if any. 

If any course is fail in the previous semester, it will appear below the already selected 
courses.   
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 Click on Add Courses. 

 

Click on Print Invoice. 

The fee challan will be generated. 

Note: If the student generates challan more than one time, the previous challan would 
be cancelled automatically, and only paid challan will be considered for admission 
(avoid generating multiple vouchers / challans).  
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The fee submission due date is the last date of fee payment with normal fee, and the 
validity date will be considered the last date to pay with late fee. Both dates are 
mentioned on the challan / invoice. 

 

Note: FER  (Failed Exam Registration) is a policy that allows a student who has failed or 
was absent in the final examination of a course to reattempt the final paper in the next 
two consecutive semesters. These attempts are categorized as FER-I and FER-II. The 
FER validity begins after the official result declaration. For example, a course failed in 
Spring 2025 can be attempted again in Autumn 2025 under FER-I and Spring 2026 under 
FER-II. 
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Tile 7: My Financial Account 

 

 

The fee related information is shared here.  
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Tile 8: Important Links 

 

The important links related to students are displayed. 
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Tile 9: Student Service Request 

 Please note that the AIOU has now only entertaining online applications.  For any 
correction in Personal Information Data, change of course, change of address, course 
addition, Financial Assistance and even Refund of Fee etc. students are required to 
submit online Student Service Request/s for action If you want to change any 
information available in CMS, go to Student Service Request.  
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Click on Create New Request 

 

 

Select request category.  

Proceed Accordingly. Fill the form appearing on the screen, attach required documents 
and submit it. The Concerned department will check the service request and reply you 
accordingly. 

 

Example: 

Correction in personal information 

In case any correction is required in student Name, Father Name & Date of Birth, it will 
be done without any charges during the study period. The students are advised to apply 
for required corrections as soon as possible after admission confirmation and before 
the completion of academic program. After completion, correction fee is charged.  

In case, the correction is required in multiple programs, the fee will be charged for the 
first program only.  
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Select Request Type 

 

Provide Request detail. 

 

Fill in the phone number field. 
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Click on Province search icon and select your province from the pop up window. 

 

 

Click on District search icon and select your district from the pop up window. 
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Click on Tehsil search icon and select your tehsil from the pop up window. 
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Enter the address. 
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Add attachment if required any. 

Click on Submit. 

The service request will appear at main window with its unique ID and status “Request 
Submitted”.  

 

The status will be changed once it is attended by the concerned dealing person. 

 

  

Refund 

From semester Autumn 2025, only online refund requests shall be entertained. If you 
have applied for admission through prospectus/manual form, then first get your OAS 
credentials from the admission department. 
1.      Login to your OAS portal.  
2.      Click on Cancel Admission and Apply for Fee Refund button.  
3.      Visit your OAS portal after two days.  
4.      Your portal will show CMS credentials.  
5.      Create refund request online in CMS through CMS credentials available on your 
OAS portal. 
 



Student CMS Guide – Jul 2026 

Page 44 of 57 
 

 

 

Select Refund and press Next. 

 

 

Select Refund and press Next. 

 

Enter all required information and press submit. 

The status of the Servie Request will be changed once it is attended by the concerned 
dealing person. 
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Other Fee Challan/Invoice 

 

Select Other Fee Challan/Invoice. 

 

Select Course Change Fee and press next. 

 

Select Program and press Next. 
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Enter all required information and press Submit. 

 

Press “Print Invoice”. 
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The challan will appear. In case multiple courses are to be changed, multiple challans 
are to be generated. 

Pay the fee. 

Go to service request again. 
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Click on the request. 

 

Click on Add attachment. 
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Choose file, attach the paid challan and click upload, 

Press Save. 

The status of the Servie Request will be changed once it is attended by the concerned 
dealing person. 

Apply for Financial Aid/Scholarship 

 

Submission of Attested Terminal Degree 

This service request is for issuance of degree of the students who got admission in 
Autumn 2024 and onwards.  

 

 

Select Submission of Attested Terminal Degree and press Next. 

 

 

Select Submission of Attested Terminal Degree and press Next. 
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Select your academic career and press Next. 

 

A self explanatory message is shown i.e. Upload of the terminal degree (front and back) 
is mandatory otherwise your submission will be rejected.  

Press OK. 
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Check the information already shown on the screen. 

 

Check the box stating The required admission documents attested by the IBCC or 
HEC are uploaded. 

Click on Instructions to see the instructions of degree issuance through this service 
request. 
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Go to the window of CMS and click on Add attachment. 

 

Upload the front side of required document. 
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Click on the * sign and upload the back side of the required document. 

 

Click on Submit. A new window will appear.  
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Click on Save. The service request be submitted. 

 

Some Other Information 

Below information is also available on this screen. 

• Financial Aid Guidelines 
• Other Fee Service Request Guidelines 
• Instructions for Change of Examinations Center 
• Instructions for Degree Requests 

 

 

Click on the desired option to get an idea about the procedure.  
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Tile 10: Degree & Transcript Tracking  

 

 

Will be shared later. 
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Tile 11: My Tutors  

 

The tutor information is displayed for every course when the tutors are allocated by the 
regional office. 

 

The students of SSC/HSSC/AD(BA) are required to send their handwritten assignments 
to the tutor by Post. For rest of the programs, the soft copies of assignments are 
uploaded on LMS, however, the tutors can be contacted for guidance. 



Student CMS Guide – Jul 2026 

Page 57 of 57 
 

Glossary 

• Admission – Admission in the first semester of academic program 
• Admit Card – Roll # Slip – Exam Schedule 
• AIOU Website - https://www.aiou.edu.pk/  
• Catalog – Course code in CMS 
• CMS – Campus Management System – Online portal for students accessible at 

https://enrollment.aiou.edu.pk/ 
• DMC – Detailed Marks Certificate (transcript) 
• Due Date – The last date of fee payment with normal fee 
• Enrollment – Admission in other than first semester of academic program 
• FER  - Failed Exam Registration - A policy that allows a student who has failed or 

was absent in the final examination of a course to reattempt the final paper in 
the next two consecutive semesters. These attempts are categorized as FER-I 
and FER-II. The FER validity begins after the official result declaration. For 
example, a course failed in Spring 2025 can be attempted again in Autumn 2025 
under FER-I and Spring 2026 under FER-II. After these two consecutive 
semesters, the FER opportunity expires. 

• HelpDesk – Online complaint portal for students accessible at 
https://support.aiou.edu.pk/  

• In Progress – a course status for courses enrolled in the current semester 
• Institution – in CMS, institution has a fixed value; AIOUN 
• LMS – Learning Management System – Online portal for students’ academic 

activities accessible at https://aaghi.aiou.edu.pk/  
• Matriculation - a technical term of AIOU admission systems which refers to 

admission confirmation process  
• OAS – Online Admission System - Online admission application portal for 

students accessible at https://fmbp.aiou.edu.pk/application/index.php  
• Objection - Admission application status when information is required from the 

student 
• PRC – Provisional Result Card  
• Submitted – Admission application status when processing is not complete 
• Taken - a course status for courses enrolled in the previous semester(s) 
• Tutor – Allocated by the regional office to facilitate the student during study 

period and responsible for marking/grading of student assignments 
• Validity date - The last date to pay with late fee 
• Verified - Admission application status when admission is confirmed 

 

 

https://www.aiou.edu.pk/
https://enrollment.aiou.edu.pk/
https://support.aiou.edu.pk/
https://aaghi.aiou.edu.pk/
https://fmbp.aiou.edu.pk/application/index.php

